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Background

SB23-189 requires most Colorado-regulated health insurance plans to cover abortion services
without cost-sharing (no deductibles, copays, or coinsurance), unless the patient is in a federally
defined high-deductible plan. Prior authorization is not required. In October 2024, the U.S. Department
of Health & Human Services (HHS) confirmed this requirement does not trigger federal defrayal,
cannot increase premiums, and applies to all individual, small group, and large group Colorado-
regulated plans starting January 1, 2025.

Scope of Coverage In-Network vs. Out-of-Network
» Applies at all gestational stages if * Insurers may require use of in-network providers.
deemed necessary by the provider. « If no in-network provider is available, providers
* Includes related care: scans, imaging, should assist patients in filing a network gap
labs, anesthesia, and follow-up visits. exception request.
- Self-funded employer plans (ERISA) « Under Colorado Division of Insurance (DOI)
are exempt from this law. rules, out-of-network care must be covered at
in-network levels if no in-network provider is
Provider Responsibilities available.
 Reference SB23-189 and HHS
confirmation in appeal or gap Supporting Patients

exception requests.

+ Submit claims with appropriate ICD-
10 and CPT codes.

 Provide patients with documentation
for DOI complaints if needed.

« Encourage patients to request written denials
from insurers.

* Provide patients with the fact sheet and
checklist for navigating denials.

« Direct patients to file complaints with DOI if
insurers continue to deny coverage.

Complaint Process « Please also reach out to the Colorado Consumer
If an insurer denies coverage, patients Health Initiative Assistance Program:
(or providers on their behalf) should file * Phone: 303-839-126
a complaint with the Colorado Division » Connect with Cobalt Abortion Fund staff
of Insurance: for funding support in the event insurance
« Phone: 303-894-7490 coverage is denied after the complaint process.
« Mail: Colorado Division of Insurance, * If a patient has safety concerns about using
1560 Broadway, Suite 850, Denver, their insurance, reach out to Cobalt Abortion
CO 80202 Fund staff for guidance and support.
Include: plan details, denial letters/ CONNECT WITH COBALT

EOBs, and a short note citing SB23-189
and HHS's October 2024 confirmation. C O b O H-
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https://leg.colorado.gov/bills/sb23-189
https://cohealthinitiative.org/need-help/
https://cohealthinitiative.org/need-help/
https://doi.colorado.gov/for-consumers/file-a-complaint
https://doi.colorado.gov/for-consumers/file-a-complaint
https://www.facebook.com/CobaltAdvocates/
https://www.tiktok.com/@cobaltadvocates
https://www.instagram.com/cobaltadvocates/
https://bsky.app/profile/cobaltadvocates.bsky.social

